
 
Hello Friends, 
It is with tremendous pride and excitement that 
I  finish my first year at OSCC. In twelve short 
months we have achieved amazing things as a 
community.  
Beginning in July of 2015 the board, staff 
and volunteers jumped enthusiastically into 
our ambitious person-centered care initiative, 
exciting facility coverage plan and expanded 
fundraising strategy. There were challenging 

moments and days of doubt, but as we are now only one month away 
from the end of the fiscal year, I am thrilled to report that we have 
dramatically increased our work with residents and their families. 
However, I am the most proud of the work we are doing to bring real-
life examples of person-centered care to facilities and support them 
as they implement the strategies. We made our biggest steps toward 
this on April 21st when we  partnered with Alzheimer’s Association, 
Hospice of the East Bay, California Culture Change Coalition and 
Health Service Advisory Group to bring the first ever all day education 
intensive to LTC facility staff of Contra Costa County. We brought 200 
facility staff, the latest and hands on tools to reduce the unnecessary 
use of antipsychotics and practical tools to implement person-centered 
care strategies in their facilities. It was an amazing day and we look 
forward to delivering more of this kind of programming in the future.  
We have big goals for the future of OSCC and Contra Costa County and 
look forward to working with all of you to make it a reality. Thank you to 
all of you for making this year a success! To many more.
Nicole Howell 
Executive Director
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Notes from our Executive Director 

FROM OUR BOARD 
PRESIDENT

Hello,
I am 
h o n o r e d 
to write 
to you on 
b e h a l f 
of the 
Board of 

Directors. It has been an exciting 
year of growth and outreach. We 
want to thank all of the Field 
Ombudsmen, Advisory Board 
members, other volunteers, our 
staff, donors, and our community 
partners for contributing to 
this year of renewal, growth 
and success advocating for our 
vulnerable residents of long term 
care. I’m excited to share some of 
what we will be working on during 
the next fiscal year.

Continued on page 2
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Continued from page 1

The Board recently 
identified three key 
strategic initiatives to 
focus on for the next two 
years. By intensifying our 
work in these areas we 
will build on this year’s 
accomplishment and 
create a solid foundation 
for the future of the 
mission of OSCC. They 
are:

P R O G R A M A T I C : 
Reduce the unnecessary 
use of antipsychotics for 
patients in long term care.

C O M M U N I T Y 
E N G A G E M E N T : 
Establish our organization 
as the regionally 
recognized leader in 
changing the culture of 
long term care. 

O R G A N I Z AT I O N A L 
S U S TA I N A B I L I T Y: 
Strengthen the board of 
directors, create strong 
financial and governance 
practices and build a 
sustainable fundraising 
program.

To learn more about what 
we have done in the last 
twelve months be sure 
to check out the By The 
Numbers section found 
inside this newsletter. 
 
Thanks to all of you who 
have partnered with us 
over the course of the 
last year to make our 
achievements possible. 

Best,
Emily De Falla
Board President

 
In the beginning of 2008 
Fire Marshal Christina 
Kiefer, San Ramon 
Valley Fire Protection 
District, had a vision 
of achieving further 
compliance to the fire 
code and understanding of 
emergency preparedness 
through an expanded 
role of public education. 
Her target? The highest 
risk population: older 
adults living within 
Residential Care 
Facilities for the Elderly 
(RCFE).  

It was identified that 
the RCFE’s were a 
large portion of the Fire 
District’s 9-1-1 medical 
and non-medical calls, 
with 79 licensed care 
facilities in the San Ramon 
Valley. This is where 
the efforts would begin. 
Fire Code Compliance 
Officer Debbie Vanek 
was chosen to lead the 
effort, set out a plan to 
develop a comprehensive 
program and coordinate 
the community. The 
Contra Costa County 
Ombudsman Office was 
identified as the perfect 
partner to assist in the 
effort. 

The program eventually 
was placed under the San 
Ramon Valley Citizen 

Corps Council and would 
bring together the City of  
San Ramon, Town of 
Danville, San Ramon 
Valley Unified School 
District, Contra Costa 
County and the San 
Ramon Valley Fire 
Protection District. 

Through relationships 
already established 
via annual fire code 
compliance inspections, 
a handful of Residential 
Care  Faci l i ty 
Administrators were 
approached and invited 
to establish the initial 
core working group. The 
criteria for participation: 
a good positive attitude 
and willingness to share. 
The group’s objective was 
established at the first 
meeting:

Regulating agencies and 
licensees of residential 
care facilities within the 
San Ramon Valley working 
together to solve issues, 
identify opportunities, 
and to provide a venue 
for open communication 
relative to fire and life 
safety

The working group has 
since met monthly for 
7 years to coordinate 
training for care home 
administrators and 

caregivers with such 
topics as: How to perform 
an effective and safe 
emergency evacuation, 
fire extinguisher use, 
proper lifting and body 
mechanics, proper use of 
the P.O.L.S.T. form, stroke 
recognition, emergency/
disaster preparedness, 
Hands Only CPR and 
how to use an AED as 
well as expectations 
from Community Care 
Licensing, what does the  
Ombudsman Office do 
and why, when to call 
9-1-1 and much more.
The highlight of all the 
education efforts has been 
the creation of the training 
DVD “Residential Care 
Facility 

Evacuation Training (6 
residents or less)”. 
The San Ramon Valley 
RCF Working Group 
continues to explore new 
ways of solving issues 
related to fire and life 
safety within the care 
home environment as we 
add new team members 
to the group including 
hospice, geriatic experts 
and other supportive 
services.

PREPARING FACILITIES 
FOR EMERGENCY 
SITUATIONS 
DEBBIE VANEK, FIRE CODE INSPECTOR -  SAN 
RAMON VALLEY FIRE DISTRICT



Legislative 
Updates 

Facility 
Monitoring

BY THE NUMBERS

END ELDER ABUSE

OSCC is supporting the following  
state legislative action that we believe will  
improve the safety, dignity and quality of life 
for older adults in our community. Watch our 
Facebook page for updates and to learn how 
you can join us in our support of these efforts.
 

 AB 1655 Medi-Cal: Beneficiary  
   Maintenance Needs: Personal Needs 

      Allowance
This bill would increase the personal 
needs allowance provided to recipients of  
Medi-Cal. living in skilled nursing  
facilities from the current  rate of  $35 
per month to $80 per month and 
amount not raised  in several decades. 

SB 648 Health & Care Facilities:  
 referral agencies

This bill would require a referral agency to 
obtain a license from the State Department 
of Social Services (CCL) in order to refer 
a person to a Residential Care Facility for 
the Elderly(RCFE) and would prohibit a 
licensed facility from paying a  
commission or fee to a referral agency that is 
not licensed, as specified.

      SB 939 Continuing Care Residential                
    Community

This bill would specify that a CCR facilities     
pay  the   full   lump-sum payment   that  is 
conditioned upon resale of a unit to a  
resident within 14 days after the resale of the 
unit. 

See what we have done  
July 1, 2015 - April 30, 2016

17Community 
Education 

Events

290Facility 
Education 

Sessions

592Family
Education 

Sessions

928Cases  
Opened 

123Elder 
Abuse
Investigations

543Visits to
SNFs

Visits to
RCFEs 1748

In July 2015 the California  
Assembly created and recognized 
June as Elder and Vulnerable 
Adult Abuse Awareness Month. 
This groundbreaking decision 
originated by Assemblymember 
Dodd created a space for new  
conversation about the dangers 
facing older and isolated adults in 
America.
Facts about elder abuse:
1. One in 10 Americans 60 years 
of age and older experience abuse 
each year.
2. Eleven percent of elders  
reported experiencing at least one 
form of mistreatment, including 

emotional, physical, sexual, or  
neglect, in the past year.
3. One in every eight individuals 
over 65 years of age is living with 
Alzheimer’s disease and nearly 
one in two people with dementia 
experiences some form of abuse 
by others.
Together, we can end elder abuse 
in our community by coming  
together and ensuring that all  
older adults live free of abuse and 
neglect. Be sure to check out our 
Facbook page in June to learn 
more about how you can end elder 
abuse.

Education



ADVISORY COUNCIL FIELD OMBUDSMAN 
TRAINING

A FAMILY’S THANKS

Summer 
Volunteer 
Training
Are you looking for an opportunity to serve seniors and 
help to create a community where elders are valued and  
protected? We are too! Join the Summer 2016  
Volunteer  Field  Ombudsman  Training  program to  become  a  
California Certified Long-Term Care Ombudsman and 
help to change the face of aging in Contra Costa County. 
Call Nicole at 925-384-1124 to learn more.

Would you like to: 
 

Protect the rights 
of the aging  
community?

Work with older 
adults?

Contact us to 
learn more!

In January of 2016 The Board of Directors of  
Ombudsman Services of Contra Costa County  
proudly launched The Advisory Council, a group of  
dynamic and engaged members who are committed  
supporters of OSCC and the broader elder community. This 
exciting group of elder advocates are eager to support the 
work of Ombudsman Services and their efforts to change the  
culture of aging in our community. The Advisory Council 
will work in cooperation with the Board of Directors to 
help ensure the healthy and sustainable growth of OSCC.
We are thrilled to introduce our Advisory Council mem-
bers to our community.

Annette was placed in a dementia care facility by her 
daughter. She arrived without any personal effects, family 
photos, or mementos from her past. On a routine facility 
visit an OSCC Ombudsman met Annette and immediate-
ly took notice. According to the staff, Annette sat quietly 
in her room most of time where she’d read the paper dai-
ly. She seemed lucid and very capable of making deci-
sions. On further investigation, Annette revealed that her 
daughter refused to bring her any personal effects and as 
someone who had always taken great pride in her appear-
ance, being without her clothes, makeup, and even basic 
hygiene products made her sad and not herself. Annette 
begged the Ombudsman to contact her brother Joe and 
sister Susan, to tell them where she was.

The Ombudsman did as Annette asked and learned that 
her daughter, Cynthia, had assumed financial power of 
attorney after Annette’s recent surgery in a nearby county, 
and had placed Annette in a facility to rent out her home.  
She had simultaneously drained Annette’s bank accounts 
to buy a home for her son.
The Ombudsman also learned that Cynthia had refused to 
bring personal belongings and instructed the facility not 

to provide any or allow her to dye her hair its signature 
blonde because her mother was “too vain.”

After months of difficult negotiations and conversations 
with attorneys, physicians and dementia experts, the  
Ombudsman, with the help of Joe and Susan, were able 
to restore Annette’s right to make her own decisions and  
return her financial assets. Armed again with the retire-
ment funds that she and her late husband had guarded 
for so many years, Annette returned to her home with the 
help of several caregivers. She has resumed her once ac-
tive life and frequents her favorite cafe where she enjoys 
reading the paper and connecting with her neighbors. Her 
hair is once again blonde and she treasures her trips to the 
hair dresser. 

The Field Ombudsman recently received a card from the 
resident’s brother and sister saying “thank you for giving 
us a road map and helping us through this process.”
We are honored to have helped Annette return to her 
home.

Left to Right: David Moore, Joan Carpenter, Celia  
Mason, Shirley Krohn and Lance Reynolds  
Not Pictured: Stu Bollinger 



1ST ANNUAL VOLUNTEER AND COMMUNITY 
CELEBRATION

On March 23, 2016 the OSCC Board of Directors 
brought together volunteers, community leaders and  
elder advocates for the 1st Annual Volunteer and  
Community Celebration commemorating the 
work of our community to support older adults.  
There were 50 attendees commemorating this  
inaugural event and cheering on the Field Ombuds-
man who had reached milestones years of service  
including several   who   have   served   for   fifteen   
and   twenty   years. In addition to commemorating 
service milestones our staff announced the creation of 
The Vanguard Award to pay homage to those individ-
uals who have achieved a new standard for advocacy 
and service for the residents of long-term care. Helene 
Billeci, a Field Ombudsman of three years received 
The Vanguard Award for her work with residents and 
managing intricate cases on their behalf. The morning 
was a tremendous success and the entire OSCC team 
are looking forward to this annual event.
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